
BAGGAGE STORAGE SERVICE
To support our customers' comfortable "hands-free sightseeing," we have opened a luggage 
storage service at Hakata Station.

Shop Service Business days Business time TEL

Hakata Station, 1st 
Floor Concourse

(in front of the 
Central Ticket Gate) ※

Baggage storage

Everyday

10:30 ～ 18:30

080-8956-7370
Yufuin or Beppu 

hotel delivery 
service

8:30 ～ 10:00

Fukuoka city hotel 
delivery service 10:30 ～ 15:30

Please note that our business days, hours, and locations may change without prior notice. 
※  On certain days, we may relocate to the area next to the elevator on the 1st floor of Amu 

Plaza Hakata near the Hakata Exit.

BAGGAGE SERVICE SPOT



SERVICE
・You can leave large baggage that cannot fit in a coin locker

Service Size Charge

Baggage storage (normal) No limit 1,000yen 1piece/1day

Baggage storage (peak) No limit 1,500yen 1piece/1day

Yufuin or Beppu hotel delivery service 160size 2,500yen 1piece

Fukuoka city hotel delivery service 160size 1,500yen ～ 1piece

・You will be charged for 2 pieces

・Long term Baggage Storage Service
・You can store your luggage for a maximum of 7 days, including the day of drop-off.

① Please pay for today as a deposit (1,000yen/1piece/1day).
② When you come to pick up your baggage, please pay the extension fee

(1,000yen/1piece/1day).

NOTICE
We open the counter of service from 10:30 to 18:30.
If you would not be back by 18:30, you have to …
① come again after the next day.
② pay for the extension fee (piece/day)

JR KYUSHU TRADING BAGGAGE TERMS AND CONDITIONS
1. Notice

The terms and conditions will be posted at the service location. All usage will be governed 
by these terms.

2. Items Not Accepted
1. Cash, valuables, and items deemed valuable by the user
2. Corpses or remains
3. Animals
4. Weapons, swords, and other items prohibited by law, or items that may be used for 

criminal purposes
5. Stolen property



6. Items that emit odors or are prone to spoilage
7. Unsanitary items or items that may damage or dirty the storage area
8. Items prohibited by law from possession or carrying
9. Other items deemed unsuitable for storage

3. Usage Method
We will issue a baggage receipt (stub) for the stored luggage.
We will only hand over the luggage to the person presenting the baggage receipt (stub) 
issued at the time of deposit.
We are not obligated to verify whether the person presenting the receipt (stub) is the 
rightful recipient, and we are not liable for any damages incurred as a result.
Note: We are not responsible for losses or theft of the baggage receipt (stub).
If the baggage receipt (stub) is lost, we will only return the luggage if the person requesting 
it is recognized as the rightful recipient and has provided verification, which may include 
identification.

4. Operating Hours
The usage hours will be within the operating hours of each location. No deposits or pickups 
can be made outside of these hours.

5. Fees
Fees and their application will be determined by a separate rate table established by us.

6. Storage Method
Items will be stored in the condition they are in at the time of deposit. If significant issues 
arise due to changes in condition, necessary measures will be taken.

7. Storage Period and Actions for Unclaimed Items
(1) For same-day drop-off stores.

・a.  The storage period ends at the close of business on the day of deposit. We will not 
be responsible for items exceeding the storage period.

・b.  If the item is not claimed within 7 days after the storage period, ownership will be 
considered abandoned, and the item will be reported as lost property to the police.

・c.  Return of items will be made in their current condition, and overdue fees will apply. 
If delivery is required, additional fees will be charged.

・d. Items that fall under the "not accepted" category will be disposed of.
(2) For overnight drop-off stores.

・a.  The maximum storage period is 7 days. We will not be responsible for items 
exceeding this period.

・b.  Extensions or reductions of the storage period are possible. Additional fees will 
apply.



・c.  If the item is not claimed within 7 days after the storage period, ownership will be 
considered abandoned, and the item will be reported as lost property to the police.

・d.  If delivery is required or items fall under the "not accepted" category, necessary 
measures will be taken.

8. Our Responsibility
In the event of loss or destruction of stored items, we will be liable for damages, except in 
cases where the reasons are not attributable to us.

9. Liability for Incidents
We will not be liable for damages in the following cases:
1. Natural disasters or unforeseen events
2. Seizure or presentation as evidence due to judicial actions
3. Loss or theft of the receipt (stub)
4. Damage due to natural aging
5. Other cases not attributable to us

10. Compensation Amount in Case of Liability
If items are destroyed due to our responsibility, compensation will be limited to the 
declared value or 100,000 yen per item, whichever is lower.

11. User Liability
If we suffer damages due to the user's intent or negligence, we will seek compensation.

12. Handling of Personal Information
Personal information provided by users will be used only for procedural purposes and will 
be discarded after the pickup is completed.



Business Hours : 8:30a.m. 10:00a.m.



■Accommodation List for Baggage Delivery Service

WEB SITE

AMANE RESORT GAHAMA AMANE RESORT GAHAMA https://gahamaterrace.com/

AMANE RESORT SEIKAI AMANE RESORT SEIKAI https://www.seikai.co.jp/

ANAインターコンチネンタル別府リゾート＆スパ ANA INTERCONTINENTAL BEPPU RESOAT & SPA https://anaicbeppu.com/en/top/

アサヒヤ旅館 beppu ASAHIYA https://www.asahiya-beppu.com/

ホテルアーサー HOTEL ARTHUR by KITAHAMA BASE https://kitahama-base.com/

彩乃宿浮羽 BEPPU UKIHA http://www.beppu-ukiha.com/

いで湯の宿丸神屋 marugamiya http://www.marugamiya.jp/room/

旅館入舟荘 Irifuneso https://www.irfnso.ne.jp/

Ugo -ペットと泊まれる宿－ Ugo https://www.ugo.land/

ホテルうみね HOTEL UMINE

日本旅館 器 別府鉄輪 UTSUWA https://nihonryokan-utsuwa.com/

えびすや旅館 Ebisuya inn https://www.e-ebisu.biz/english.php

ホテルエール HOTEL AILE https://www.hotel-aile.jp/en/

おにやまホテル Oniyama Hotel https://www.oniyama-hotel.co.jp/english/

岡本屋旅館 OKAMOTOYA https://www.okamotoya.net/

御宿温泉閣 Onsenkaku http://onsenkaku.sakura.ne.jp/

別府 おぐら Beppu Ogura https://www.beppu-ogura.com/

ガレリア御堂原 GALLERIA MIDOBARU https://beppu-galleria-midobaru.jp/en/

かんなわゆの香 YUNOKA https://www.kannawa-yunoka.com/

ホテル鉄輪 Beppu Kannawa Onse Hotel Kannawa https://www.hotel-kannawa.com/en/

割烹旅館かんな和別邸 Kannawa-bettei http://www.kannawa-bettei.com/

山荘 神和苑 KANNAWAEN http://www.kannawaen.jp/en/index.html

上富士屋旅館 Kamifujiya Ryokan

湯元かなわ荘 Villare Kanawa https://www.kanawa-g.com/pages/56/#section37

別府のお宿加賀屋 Kagaya https://www.beppu-kagaya.com/

別府亀の井ホテル KAMENOI HOTEL BEPPU https://kamenoi-hotels.com/en/beppu/

癒しの郷GIガルマンヒーリングスパリゾート Iyashinosato GI, Beppu

喜可久旅館 Kikakuryokan https://beppu-kikakuryokan.com/en/

城島高原ホテル Kijima Kogen Hotel https://www.kijimakogen-hotel.jp/

旅館喜楽 Kiraku https://www.e-kiraku.com/

 グランシア別府鉄輪 GRANXIA Beppu Kannawa https://en.granxia-beppu.com/

グッドイン別府 GOOD-INN Beppu https://www.good-inn.com/beppu/

くつろぎの宿山田別荘 Yamada Bessou http://yamadabessou.jp/en/

もと湯の宿黒田や Kurodaya https://www.kurodaya.info/

旅館国東荘 Beppu Kannawa Kunisakisou https://www.beppu-kunisakisou.com/en/

ゲストハウス団欒 Guest House Danran

小松屋旅館 KOMATSUYA RYOKAN

米屋旅館 Komeya Ryokan http://www.komeya-ryokan.jp/index.html

さわやかハートピア明礬 Hotel Sawayaka Heartpia Myoban https://www.sawayaka-hotel.jp/myouban/

さわやか別府の里 Sawayaka Beppu no sato https://www.sawayaka-hotel.jp/beppunosato/

ホテルサンバリーアネックス HOTEL SUN VALLEY ANNEX http://www.hotelsunvalley.com/english

ホテル山水館 HOTEL SANSUIKAN http://0977663211.com/

やすらぎのある宿旅館さくら屋 Yasuraginoaruyado Ryokan Sakuraya https://sakuraya-kannawa.jp/

桜湯 Sakura-yu http://eng.sakurayu.net/

星野リゾート 界 別府 KAI Beppu Oita Beppu Onsen https://hoshinoresorts.com/en/hotels/kaibeppu/

絶景の宿さくら亭 Inn with a Spectacular View Sakura-tei https://gloria-g.com/facility/1091

シーサイドホテル美松 大江亭 Seaside Hotel Mimatsu Ooetei https://www.oyadooetei.jp/

ジェイホッパーズ別府ゲストハウス J-HOPPERS BEPPU GUESTHOUSE https://beppu.j-hoppers.com/index.php

しんきや旅館 SHINKIYA RYOKAN https://shinkiya.com/

ホテルＳＥＡＷＡＶＥ別府 HOTEL SEAWAVE BEPPU https://www.beppuonsen.com/en/

ホテル白菊 HOTEL SHIRAGIKU https://www.shiragiku.co.jp/

匠晴の宿心庵 Sin-an https://sin-an.com/

眺望の宿しおり Chobo-no-Yado Shiori http://www.yado-shiori.jp/

スーパーホテル別府駅前 SUPER HOTEL Beppu ekimae https://www.superhotel.co.jp/s_hotels/beppu/

杉乃井ホテル Beppu Onsen Suginoi Hotel https://suginoi.orixhotelsandresorts.com/

大江戸温泉物語 別府清風 Ooedo-Onsen Monogatari Beppu Seifu https://beppu.ooedoonsen.jp/

天空湯房清海荘 Beppu Seikaiso https://www.seikaiso.com/

ゆわいの宿竹乃井 Yuwai no yado Takenoi

五養宿辰巳屋旅館 Tatsumiya Ryokan http://www.tatumiyaryokan.jp/

大黒屋旅館 Daikokuya

割烹旅館千成 Ryokan SENNARI https://beppu-sennari.com/

旅館筑新 CHIKUSHIN https://beppu-chikushin.com/#1

ホテルつるみ Spa Hotel TSURUMI https://hotel-tsurumi.com/

灯りの宿 燈月 Akarinoyado Togetsu https://akarinoyadotogetsu.com/

ビジネス観光ホテルなぎさ HOTEL NAGISA https://beppu-nagisa.com/

ホテルニューツルタ THE NEW TSURUTA https://www.newtsuruta.com/

西鉄リゾートイン別府 Nishitetsu Resort Inn Beppu https://inn-beppu.nishitetsu-hotels.com/en-gb

ホテル別府パストラル HOTEL BEPPU PASTORAL https://www.pastoral.jp/en/

竹と椿のお宿花べっぷ Hanabeppu https://www.hanabeppu.jp/en/

Accommodation Name

別府／BEPPU



湯の里葉山 Yunosato HAYAMA https://yunosato-hayama.co.jp/

別邸はる樹 Bettei HARUKI https://e-haruki.jp/en/

ビジネスホテル花月 Business Hotel Kagetsu Beppu

湯元美吉 Yumoto Miyoshi

双葉荘 Futabaso

湯快リゾートプレミアム ホテル風月 Yukai Resort Premium Hotel Fugetsu https://yukai-r.jp/fugetsu/

徳の宿ふぶ庵 FUBUAN https://fubuan.com/

豊前屋旅館 Buzenya ryokan http://www.buzenya.net/

べっぷ好楽 Beppu KORAKU https://koraku.net/en/index.html

べっぷ昭和園 Beppu Showaen https://beppu-showaen.jp/

べっぷ野上本館 Japanese Ryokan Nogamihonkan https://www.yukemuri.net/home

別府第一ホテル BEPPU DAIICHI HOTEL https://b-daiiti.com/en/en.html

ホテル芳泉鶴 HOTEL HOUSENKAKU http://www.h-housenkaku.net/en/

湯けむりの宿ほの香 HONOKA

別府豊泉荘 BEPPU HOUSENSO https://www.housensou.com/

癒しの宿豊山荘 KAMIOKA ONSEN HOZANSO https://www.hozanso.com/

悠彩の宿望海 Hotel BOKAI https://www.bokai.jp/english/

まるみや旅館 Marumiya Ryokan

海薫る宿ホテルニュー松実 Umi no Hotel HAJIME(Hotel New MATSUMI) https://www.new-matsumi.com/english/index.html

旅亭松葉屋 Ryotei Mtsubaya https://matsubaya.cc/en/en_top/

萬力屋 MANRIKIYA https://hpdsp.jp/manrikiya/

萬力屋別館 MANRIKIYA Bekkan https://manrikiyabekkan.jp/

別府温泉テラス御堂原 Beppu Onsen Terrace Midobaru https://beppu-midoubaru.jp/en/

民宿みかさや Mikasaya https://www.mikasaya-kannawa.com/

民宿みゆき屋 Miyukitei https://miyukiya.net/

旅館みどり荘 Midori-so https://myoban-midoriso.myportfolio.com/

和の宿夢月 Nagomi no yado MUTSUKI https://gloria-g.com/facility/1092

割烹旅館もみや Ryokan MOMIYA http://www.beppu-momiya.jp/

杜の湯リゾート Morinoyu Resort https://www.morinoyu-resort.com/en/

山田屋旅館 YAMADAYA http://www.yamadaya-net.com/

柳屋 YANAGIYA https://beppu-yanagiya.jp/

やすらぎの宿由布 Yufu https://www.y-yufu.jp/en/

割烹旅館ゆめさき Yumesaki https://yumesaki-beppu.jp/

鉄輪-癒心- yushin http://kannawa-yushin.com/

湯元屋旅館 Yumotoya Ryokan https://www.yumotoyaryokan.jp/

陽光荘 Yokoso

美湯の宿両築別邸 Ryochiku Bettei Spa & Resort https://www.ryoutiku.com/

旅のお宿臨海 Tabino Oyado Rinkai

REX HOTEL別府 REX HOTEL BEPPU http://rexhotel-beppu.co.jp/

若桜荘 Wakasaso

若杉旅館 Wakasugi Ryokan https://beppu-wakasugi.jimdofree.com/



御宿 一禅 Yufuin Oyado Ichizen https://www.oyado-ichizen.com/en/

湯富里の宿 一壺天（いっこてん） Yutori no Yado Ikkoten https://www.ikkoten.com/en/index.html

由布院別邸 樹（いつき） Yufuin Bettei ITSUKI https://bettei-itsuki.jp/en/

由布院 いよとみ Yufuin Iyotomi https://www.iyotomi.jp/

お宿 有楽（うらく）  Oyado Uraku https://www.urak.jp/en/

榎屋旅館 ENOKIYA RYOKAN http://www.yufuin-enokiya.jp/

民宿 おく荘 Okuso

おやど 開花亭 Kaikatei https://www.kaikatei.info/

楓の小舎（かえでのしょうじゃ） Yufuin Onsen Kaede no Shoja https://www.yufuin-kaede.com/en/

由布院心のお宿 風の森 Kazeinomori https://www.e-kazenomori.com/

亀の井別荘 KAMENOI BESSO https://www.kamenoi-bessou.jp/index.php/topic/home_en

由布の宿 きふう Kifuu https://kifuu258.wixsite.com/yufuin

金門坑。（きんもんこう） Kinmonco https://kinmonco.com/en

ゆふいん 月燈庵（げっとうあん） Yufuin GETTOUAN https://www.gettouan.com/en/

旅籠 Hatago 香乃蔵（こうのくら） Hatago Kounokura http://www.hatago-kounokura.com/

旅館 弘法亭（夢想園） Musouen https://www.musouen.co.jp/lg_en/

草庵秋桜（こすもす） KOSUMOSU https://www.yufuin-kosumosu.jp/

由布院ことぶき花の庄 Yufuin Kotobuki Hananosho http://hananosho.co.jp/en/

山荘 小萩荘（こはぎそう） Kohagiso https://www.kohagiso.com/

コテージ湖畔 Cottage KOHAN https://hpdsp.jp/kohan/

別荘 今昔庵（こんじゃくあん） Konjyakuan https://konjakuan.co.jp/

柚富の郷 彩岳館（さいがくかん） SAIGAKUKAN https://www.saigakukan.co.jp/

Luxury Villa zakuro（ざくろ） Yufuin Luxury Villa zakuro https://www.yufuin-zakuro.company/

ゆふいんバース 里山茶風（さとやまさふう） Yufuin Bath Satoyamasafu

湯めぐりホテル 山光園 Yufuin Yumeguri Hotel Sankoen

ゆふいん 山水館 Yufuin Sansuikan https://www.sansuikan.co.jp/

湯布院 山灯館 Yufuin Santoukan https://www.yufuin-santokan.com/

湯布院別荘 四季彩ホテル YUFUIN BESSOU SHIKISAI HOTEL http://www.yufuin-bessou.jp/

山荘 沙羅樹（しゃらのき） Sanso Sharanoki https://sansou-syaranoki.localinfo.jp/

ゆふいん 時遊館（じゆうかん） Yufuin JIYUKAN

ゆふいんホテル 秀峰館（しゅうほうかん） Yufuin Hotel Shuhokan https://www.shuhokan.jp/

旅館 上の湯（じょうのゆ） Ryokan Jonoyu

旅館 しらたき Ryokan Shirataki https://ryokan-shirataki.com/

御宿 陣の内 Oyado Jinnouchi

ゆふいん 清孔苑（せいこうえん） Yufuin Ryokan Seikoen http://www.yufuin-seikouen.com/en/

湯布院旅館 ただいま Yufuin Ryokan Tadaima

山荘 田名加（たなか） Sanso Tanaka https://www.yado-santana.jp/

旅亭 田乃倉 Ryotei Tanokura https://www.yufuin-tanokura.com/

由布院 玉の湯 Yufuin Tamanoyu https://tamanoyu.co.jp/

欧風旅館 玉屋 Tamaya

和風旅館 津江の庄 Ryokan Tsuenosho https://tsuenosho.com/

ゆふいん 束ノ間 Yufuin Tsukanoma https://tsukanoma.club/index.html

民宿 つたや Tsutaya

ゆふいん 椿 Yufuin Tsubaki https://yufuin-tsubaki.info/

山荘 鶴の湯 TSURU NO YU http://tsurunoyu.info/

旅館 てんにち Ryokan Tennichi

貸別荘 とくなが荘 Tokunagaso https://tokunagasou.web.fc2.com/

ペンション金鱗湖豊の国（とよのくに） Pension Kinkinko-rake Toyonokuni

東匠庵（とうしょうあん） Tosyoan https://tosyoan.com/en/

御宿 なか屋 Oyado Nakaya http://www.nakaya-yufuin.jp/

ゆふいん 七色の風 Yufuin Nanairo no kaze

由布院寛ぎの宿 なな川 Nanakawa https://nanakawa.com/

おやど 二本の葦束（にほんのあしたば） Nihon-no-ashitaba https://www.2hon-no-ashitaba.co.jp/

御宿 ぬるかわ温泉 Nurukawa-Onsen https://hpdsp.jp/nurukawa/en/

御宿 のぎく Onyado Nogiku

名苑と名水の宿 梅園 YUFUIN BAIEN https://www.yufuin-baien.com/en/

民宿 蓮輪（はすわ） Hasuwa Inn http://hasuwa.web.fc2.com/

山紫御泊処 はなの舞 Hananomai http://www.hananomai.net/

湯布院かほりの郷 はな村 Hanamura https://www.yufuin-hanamura.jp/

ゆふいん 花由（はなよし） YUFUIN HANAYOSHI https://www.hanayoshi.co.jp/

旅館 光の家 Ryokan Hikarinoie https://www.hikarino-ie.com/

シティホテル ビッグベアー City Hotel Big Bear

日の春旅館 HINOHARU-RYOKAN https://www.hinoharu.jp/english/

旅館 冨季の舎(ふきのや) Ryokan Fukinoya https://www.fukinoya.com/en/

カントリーイン 麓舎(ふもとや) Country Inn Fumotoya

ゆふいんフローラハウス Yufuin Flora House https://y-florahouse.com/

湯布院温泉 ほてい屋 HOTEIYA https://www.hoteiya-yado.jp/en/index.html

旅の宿 ぽっぽ庵 POPPOAN https://poppoan.com/home-us/

旅荘 牧場の家（まきばのいえ） Ryoso Makibanoie https://ryosoumakibanoie.com/index.php/topic/home_ja

妙とく（みょうとく） Myotoku

山のホテル 夢想園（むそうえん） Musoen https://www.musouen.co.jp/lg_en/

山荘 無量塔（むらた） Sanso MURATA http://www.sansou-murata.com/en/index.html

由布院／YUFUIN



旅館 めばえ荘 Ryokan Mebaeso http://mebaeso.com/

お宿 木蓮 MOKUREN https://hpdsp.jp/mokuren/en/

御宿 八遇來（やぐら） Yagura http://onjukuyagura.com/

ゆふいん泰葉（やすは） YUFUIN YASUHA http://www.yasuha.co.jp/en/

湯布院やわらぎの郷 やどや Yufuin Yawaragi-no-sato YADOYA https://www.yawaraginosato.com/en/

風の山荘 山城ホテル Yamashiro Hotel

旅想ゆふいん やまだ屋 YUFUIN YAMADAYA https://www.yufuin-yamadaya.com/en

由布院 山ぼうし Yufuin Yamaboushi https://www.yamabo.jp/english.html

由布院の御宿 山もみじ Yamamomiji https://yamamomiji-yufuin.jimdofree.com/

由布院ユウベルホテル Yufuin Yuube Hotel http://yufuin-ublhotel.jp/

由布の癒 友里（ゆうり） YUHRI https://hpdsp.jp/yuhri/en/

湯布院カントリーロードユースホステル YUFUIN COUNTRY ROAD YOUTH HOSTEL http://countryroadyh.com/#

ゆふいん旅館 ゆすらうめ Yufuin Ryokan Yusuraume https://onsen.barrierfree-plus.net/oita/yusuraume.html

ペンションゆふいん Pension Yufuin https://yufuin.info/

由布院倶楽部 YUFUIN CLUB https://www.yufuinclub.jp/en/

ペンション 木綿恋記（ゆふごいき） Pension Yufugoiki http://www.asahi-net.or.jp/~bs9s-iwo/

ゆふいん 由布茶寮（ゆふさりょう） YUFUIN YUFUSARYO http://www.yufusaryo.net/

旅館 百合 Ryokan Yuri http://ryokan-yuri.com/

三菱電機 湯布郷館（ゆふごうかん） Yufugokan

旅館 由府両築（ゆふりょうちく） Yufu Ryochiku https://www.ryoutiku.jp/en/

湯布院ガーデンホテル YUFUIN garden HOTEL https://www.yufuin-gardenhotel.jp/

湯食同源 茂魚（あこう） AKOU https://yufuinmibyou.jimdofree.com/

由布院 六花（りっか） YUFUIN RIKKA https://yufuinonsen.jp/

草屋根の宿 龍のひげ RYUNOHIGE https://ryunohige.com/

由布院 緑涌（りょくゆう） Yufuin Ryokuyu https://www.ito-ryokuyu.com/english/

湯布院温泉 黎明（れいめい） Reimei https://yufuin-reimei.com/

ロングライフリゾート 由布院別邸 Yufuin Bettei https://www.longlife-resort.jp/resort/yufuin/

ゆふいん旅庵 和山豊（わざんほう） Wazanho https://wazanho.jp/

山荘 わらび野 Yufuin Sanso WARABINO http://www.warabino.net/


